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Green  Doctor  can  o f fer  suppor t  and  adv ice  on  a  range  o f  th ings,  f rom how to  se t

up  and  manage  your  househo ld  b i l l s ,  to  mak ing  your  home energy  e f f i c i en t ,  th is

i s  a  s tar ter  pack  to  he lp  make  mov ing  in to  your  f i rs t  home as  easy  as  poss ib le .

Moving into yourMoving into your
first homefirst home

Moving into your
first home

I f  you  do  no t  know who  you r  l and l o rd  i s ,  wr i t e  t o  t he  pe r son  o r  c ompany  you  pay  r en t

t o .  You r  l and l o rd  can  be  f i n ed  I f  t hey  do  no t  g i v e  you  t h i s  i n f o rma t i on  w i t h i n  21  days .  

Your  Landlords ’  or  agenc ies  deta i l s

Green  DoctorGreen  DoctorGreen  Doctor

Name 

Phone number 

Email 

EMERGENCY contact details (if you’re not sure,

you can list a trusted friend)

Agency address 

Move in date 

As soon  as  you  move  in :

1 .    Take  me te r  r ead i ngs  f o r  gas ,  e l e c t r i c  and  wa te r .  Take  pho t os  whe re  poss i b l e .  

2 .    Reg i s t e r  you r  de t a i l s  w i t h  b i l l  p r ov i de r s .  

3 .    Wa lk  t h r ough  you r  new home  and  r e co rd  ev i dence  o f  any  damage ,  use  v i deo  o r

pho t os    t o  r e co rd  t h i s .  Repo r t  t h i s  t o  you r  l and l o rd  immed i a t e l y !  

4 .    Whe re  t o  keep  you r  keys  i n  a  sa f e  p l a ce !  
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Water
Wate r  P rov i de r :  Yo rksh i r e  Wa te r  

Con tac t :  03451242424 

Webs i t e :  yo rksh i r ewa te r . c om/ge t- in-touch

Ca l l  Yo rksh i r e  Wa te r  o r  v i s i t  t h e  webs i t e  t o  s i gn  up .

Me te r ed   

You  pay  f o r  t he  wa t e r  you  use .  

Take  r egu l a r  me t e r  r ead i ngs ,  and  keep  a  l og .

Unme te r ed   

You  pay  a  f i x ed  p r i c e  r ega rd l e ss  o f  how much  wa te r  you  use .  

I f  you  do  no t  know whe the r  you r  wa t e r  i s  me t e r ed ,  c a l l  t h e  number  above  t o  check

w i t h  Yo rksh i r e  Wa te r .

Water  sav ing  t ips  can  be  found  here

ht tps ://www.yorksh i rewater .com/your-water/save-water/   

 

 

Reading  Date 

F i l l  i n  you r  cu r r en t  supp l i e r  ( you r  l and l o rd  can  p rov i de  t h i s  i n f o ) :

To  r eg i s t e r  w i t h  t h i s  supp l i e r ,  l o ok  up  t he i r  t e l ephone  number  on l i n e  o r  use  t he

r eg i s t r a t i on  page  t he  supp l i e r  w i l l  d i r e c t  you  t o ,  i f  you r  l and l o rd  has  no t  supp l i ed  t h i s  t o

you .  

You r  supp l i e r  w i l l :  

Ask  you  t o  c on f i rm  you r  address  and  pos t code .  

You r  move  i n  da t e .  

You r  me t e r  r ead i ngs .  

They  w i l l  a l s o  ask  abou t  how you  wan t  t o  pay  you r  b i l l s .

I f  you  w i sh  t o  pay  by  d i r e c t  deb i t  have  you r  bank  accoun t

de t a i l s  t o  hand .

Reading  Date 

Handl ing  your  u t i l i t i es

Gas
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Elec tr ic

Reading  Date 

F i l l  i n  you r  cu r r en t  supp l i e r  ( you r  l and l o rd  can  p rov i de  t h i s  i n f o ) :

To  r eg i s t e r  w i t h  t h i s  supp l i e r ,  l o ok  up  t he i r  t e l ephone  number  on l i n e  o r  use  t he

r eg i s t r a t i on  page  t he  supp l i e r  w i l l  d i r e c t  you  t o ,  i f  you r  l and l o rd  has  no t  supp l i ed  t h i s  t o

you .  

You r  supp l i e r  w i l l :  

Ask  you  t o  c on f i rm  you r  address  and  pos t code .  

You r  move  i n  da t e .  

You r  me t e r  r ead i ngs .  

They  w i l l  a l s o  ask  abou t  how you  wan t  t o  pay  you r  b i l l s .

I f  you  w i sh  t o  pay  by  d i r e c t  deb i t  have  you r  bank  accoun t

de t a i l s  t o  hand .

Take  r egu l a r  me t e r  r ead i ngs  and  keep  a  l og .

Repor t  a  gas  l eak :  Ca l l  Nor thern  Gas  Networks  0800 111 999  

I f  you  have  an  e lec t r i ca l  prob lem,  you  can  turn  o f f  the  supp ly  a t

your  meter  us ing  the  large  red  swi tch .

Repor t  a  power  cut :  Ca l l  105 .  

WiFi
Get t i ng  connec t ed  t o  t he  i n t e rne t  i n  a  new home  can  t ake  a  wh i l e  s o  i t ’ s  wor th  p l ann i ng .

I f  you  a r e  on  bene f i t s  such  as  Un i ve r sa l  C red i t  you  may  qua l i f y  f o r  a  soc i a l  t a r i f f .

Money  sav i ngs  expe r t  p r ov i de  i n f o rma t i on  on  soc i a l  t a r i f f s  he r e :

h t t ps : / /www.moneysav i ngexpe r t . c om/compare-broadband-dea l s/b roadband-soc i a l-

ta r i f f s /  

3

https://www.moneysavingexpert.com/compare-broadband-deals/broadband-social-tariffs/
https://www.moneysavingexpert.com/compare-broadband-deals/broadband-social-tariffs/


Your  l o ca l  c ounc i l  i s :  

 I f  you r  l and l o rd  has  no t  p r ov i ded  con t a c t  i n f o rma t i on ,  l o ok  up  t he  l o ca l  c ounc i l  on l i n e

and  f o l l ow the  l i nks  t o  t he  counc i l  t a x  depa r tmen t .  The re  w i l l  b e  de t a i l s  on  how t o

r eg i s t e r  a  new accoun t  o r  t e l l  t h em you  a r e  mov i ng  f r om an  ex i s t i ng  address .  

They  w i l l  a sk  you :  

To  con f i rm  you r  new address  and  pos t code  as  we l l  a s  you r  o l d  address .   

De t a i l s  o f  any  o the r  peop l e  you  a r e  sha r i ng  t he  p rope r ty  w i t h  aged  ove r  16 .  

The  s t a r t  da t e  o f  you r  t enancy .  

You r  l and l o rds  de t a i l s .  

They  w i l l  a l s o  ask  abou t  how you  wan t  t o  pay  you r  b i l l s .  I f  you  w i sh  t o  pay  by  d i r e c t

deb i t  have  you r  bank  accoun t  de t a i l s  t o  hand .  

I f  you  wa t ch  l i v e  TV ,  i t  i s  a  l ega l  requ i rement  t o  have  a  TV  l i c ence .  

V i s i t  www. tv l i c ens i ng . c o . uk/easy-read ,  o r  c a l l  0300 790 6165 f o r  more  i n f o rma t i on  and

to  check  i f  you  need  one .  

They  w i l l  a sk  you :  

To  con f i rm  you r  new address  and  pos t code .  

The  s t a r t  da t e  o f  you r  t enancy .  

They  w i l l  a l s o  ask  abou t  how you  wan t  t o  pay  you r  b i l l s .  I f  you  w i sh  t o  pay  by  d i r e c t

deb i t  have  you r  bank  accoun t  de t a i l s  t o  hand .  

You  can  pay  the  cos t  o f  you r  TV  L i c ence  i n  mon th ly  i n s t a lmen t s

t o  make  i t  e as i e r .  

Counc i l  Tax

TV L icence

To check  i f  you  are  exempt  or  qua l i fy  for  a  d iscount  v is i t :  

www.gov .uk/counc i l-tax/who-has-to-pay 
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I f  you  a r e  no t  t i ed  i n t o  a  c on t r a c t ,  you  may  qua l i f y  f o r  a  soc i a l  mob i l e  phone  t a r i f f  o r

be  ab l e  t o  f i nd  a  cheape r  a l t e rna t i v e .  To  do  t h i s  check  w i t h  you r  supp l i e r  t o  r ev i ew

wha t  t hey  o f f e r  and  check  f o r  l ow p r i c e  s im  on ly  dea l s  as  t h i s  c an  some t imes  be  be t t e r

depend i ng  on  how much  da t a  you  use .  I f  you  move  supp l i e r ,  you  can  t r ans f e r  you r

ex i s t i ng  number  t o  you r  new s im .  

Mobi le  Phone

Con ten t s  i n su rance  cove rs  you  aga i ns t  l o ss  t he f t  o r  damage  t o  you r  pe r sona l

possess i ons .  I t  i s  you r  r e spons i b i l i t y  a s  a  t enan t  t o  dec i de  i f  you  wou ld  l i k e  t o  t ake  ou t

con t en t s  i n su rance  and  t ake  t he  s t eps  t o  do  so  i f  you  r equ i r e  i t .  

Contents  Insurance

Budget ing

Hav ing  a  budge t  he l ps  you  s t ay  on  t op  o f  you r  l i v i ng  expenses .  F i l l  i n  t he  t ab l e  be l ow,

th i nk i ng  abou t  how much  money  you  have  ava i l ab l e  and  how much  you  typ i c a l l y  spend .

Payment to  Amount 

Rent  £ 

Council Tax  £ 

Electric  £ 

Gas  £ 

Water  £ 

TV Licence  £ 

Mobile phone  £ 

Broadband & TV (including Netflix etc.) £ 

Transport and travel  £ 

Food and other supermarket costs  £ 

Clothes  £ 

Hairdressing etc.  £ 

Meals out & takeaways  £ 

£ 

£ 

Total  £ 
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Managing your moneyManaging your moneyManaging your money
Leeds  Cred i t  Un ionLeeds  Cred i t  Un ionLeeds  Cred i t  Un ion

When you  leave  care  or  s tar t  work,  you  wi l l  s tar t  to  ge t  money  - f rom

wages  or  benef i ts .  Th is  money  f reedom can  be  exc i t ing,  but  i t  can  be  too

easy  to  ge t  in to  money  d i f f i cu l t i es .  Our  s imple  gu ide  w i l l  exp la in  a l l

about  manag ing  your  own money  so  you  don ’ t  ge t  in to  d i f f i cu l t i es .

Where  your  money comes  from (income)
Wages  – t h e  pay  you  ge t  f r om a  j ob  o r  app ren t i c e sh i p

Leav ing  Care  Al lowance  –  money  f r om you r  l o ca l  c ounc i l  t o  he l p  you  se t  up  a

home  when  you  l e ave  ca r e  and  buy  essen t i a l s  l i k e  f u rn i t u r e  and  k i t chen  equ i pmen t .

Universa l  Cred i t  (UC)  -  A  mon th ly  paymen t  t o  he l p  w i t h  l i v i ng  cos t s  i f  you ' r e  on

a  l ow i n come  o r  no t  work i ng .

Educat ion  bursar ies  or  t ra in ing  suppor t  –  money  t o  c ove r  you r  l i v i ng  cos t s  i f

you ’ r e  i n  t r a i n i ng  o r  educa t i on .

You  may  ge t  pa i d  week ly ,  f ou r  week ly  o r  eve ry  mon th ,  usua l l y  on  t he  same  da t e  each

mon th .  I t ’ s  handy  t o  know when  you  ge t  pa i d  o r  r e ce i v e  you r  bene f i t s  s o  you  can  work

ou t  how l ong  you r  money  needs  t o  l a s t .  You r  Pe r sona l  Adv i s o r  shou ld  be  ab l e  t o  he l p

you  f i nd  ou t  wha t  bene f i t s  you  cou ld  ge t .

Opening a  bank account
You  shou ld  open  a  bank  o r  c r ed i t  un i on  a c coun t  i f  you  don ’ t  a l r eady  have  one .

The  bank  o r  c r ed i t  un i on  keeps  you r  money  sa f e ,  and  you  can  ge t  i t  wheneve r

you  need  t o  spend .  They  m igh t  a l s o  g i v e  you  a  deb i t  c a rd  wh i ch  you  can  use  i n

shops ,  c a f es ,  on l i n e  and  a t  an  ATM to  pay  f o r  t h i ngs  o r  ge t  c ash .  

When  you  open  a  bank  o r  c r ed i t  un i on  a c coun t ,  you  mus t  l e t  t hem see  documen ts

tha t  p r ove  you  a r e  who  you  say  you  a r e  and  show you r  address .  They  have  t o

ask  t o  s ee  t hese  t h i ngs  by  l aw .  Wha t  t hey  w i l l  a c cep t  c an  be  d i f f e r en t  f r om bank

to  bank ,  bu t  t hey  no rma l l y  a c cep t  d r i v i ng  l i c ence ,  passpo r t ,  bene f i t s  l e t t e r ,  t ax

l e t t e r  o r  l e t t e r  f r om you r  l o ca l  c ounc i l .   Each  c r ed i t  un i on  o r  bank  w i l l  have  a

l i s t  o f  wha t  documen ts  you  can  use  on  t he i r  webs i t e .
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I t  c an  some t imes  be  d i f f i c u l t  t o  r emember  when  a l l  t h ese  d i f f e r en t  b i l l s  mus t  be

pa i d ,  bu t  once  you  have  a  bank  o r  c r ed i t  un i on  a c coun t ,  you  can  se t  up  “d i r e c t

deb i t s” .  These  a r e  au t oma t i c  paymen ts  made  f r om you r  a c coun t  t o  pay  b i l l s  and

mean  you  won ’ t  m i s s  a  paymen t .  Some  compan i e s  a l s o  o f f e r  a  cheape r  r a t e  i f  you

pay  by  d i r e c t  deb i t .  

Paying your  b i l l s

Sav i ngs  a r e  money  you  pu t  a s i de  and  can  be  used  f o r  any th i ng  such  as  pay i ng  f o r  a

ho l i day ,  buy i ng  a  ca r  o r  j us t  t o  have  as  an  emergency  fund .  I f  you  can ,  i t  i s  a  r ea l l y

good  i dea  t o  t ry  t o  save  some th i ng ,  even  i f  i t ’ s  on ly  a  f ew pounds  each  mon th  – sma l l

amoun t s  can  add  up .

C red i t  un i ons  and  banks  p rov i de  sav i ngs  a c coun t s ,  s epa ra t e  ‘ po t s ’ ,  whe re  you  can  keep

you r  sav i ngs  sepa ra t e  and  no t  be  t emp ted  t o  spend  them .

Some  sav i ngs  a c coun t s  pay  i n t e r es t  –  th i s  i s  money  tha t  t he  bank  w i l l  pay  you  f o r

sav i ng  w i t h  t hem and  can  he l p  you r  sav i ngs  g row .

The re  a r e  d i f f e r en t  t ypes  o f  sav i ngs  a c coun t s  bu t  s t a r t  w i t h  an  easy  o r  i n s t an t  a c cess

accoun t  as  t hey  w i l l  l e t  you  ge t  you r  money  when  you  need  i t  ( s ome  sav i ngs  a c coun t s

don ’ t  l e t  you  ge t  you r  money  w i t hou t  t e l l i ng  t he  bank  i n  advance  o r  un t i l  a  c e r t a i n

amoun t  o f  t ime  has  passed ) .

Savings

There  may  be  t imes  when  you  need  t o  bo r r ow,  t h i s  i s  c a l l ed  “c r ed i t ” .  C r ed i t  has  to  be

pa id  back  and  the  l ende r  w i l l  cha rge  you  “deb i t  i n t e r es t ”  wh i ch  i s  l i k e  a  f e e  f o r  t hem

lend i ng  you  money .

The re  a r e  d i f f e r en t  t ypes  o f  c r ed i t :

Overdraf t  –  i f  you  have  a  bank  accoun t ,  t he  bank  may  l e t  you  spend  more  t han  you

have  i n  t he  a c coun t  - th i s  i s  c a l l ed  an  ove rd ra f t .  Don ’ t  ove r spend  w i t hou t  a sk i ng  you r

bank  f i r s t  a s  t he  f e es  f o r  wha t  i s  c a l l ed  an  unau tho r i s ed  ove rd ra f t  c an  be  ve ry  h i gh .

Cred i t  cards  –  t h ese  a r e  ca rds  t ha t  you  can  use  t o  pay  f o r  t h i ngs  i n  shops  and

on l i n e .  When  you  ge t  a  c r ed i t  c a rd ,  you  w i l l  b e  g i v en  a  c r ed i t  l im i t ,  wh i ch  i s  t he

max imum you  can  spend  on  t he  ca rd .  You  w i l l  n eed  t o  pay  back  some  o f  t he  amoun t

you  have  bo r r owed  on  t he  c r ed i t  c a rd  each  mon th .  C red i t  c a rds  can  be  an  expens i ve

way  t o  bo r r ow bu t  c an  p rov i de  some  bene f i t s ,  such  as  p ro t e c t i on  f o r  wha t  you  buy .  Fo r

examp l e ,  i f  you  pa i d  f o r  a  ho l i day  us i ng  a  c r ed i t  c a rd  and  the  ho l i day  company  goes

ou t  o f  bus i ness ,  you  w i l l  g e t  you r  money  back .

Understanding Credi t
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Persona l  l oan  – t h ese  a r e  s imp l e  l o ans .  When  you  ag ree  a  pe r sona l  l o an  w i t h  a  c r ed i t

un i on  o r  bank ,  t hey  w i l l  s e t  up  a  mon th ly  r epaymen t  amoun t  wh i ch  you  mus t  r epay

each  mon th  un t i l  a l l  t h e  l o an  has  been  r epa i d .

Payday or  wage  advance  loans  – t h ese  a r e  sma l l  l o ans  t ha t  w i l l  l end  you  a  pa r t  o f

you r  nex t  wage .  They  can  be  ve ry  expens i ve  and  p robab ly  bes t  t o  avo i d  t hem i f  you

can .

How much  c r ed i t  un i ons ,  banks  and  c r ed i t  c a rd  compan i e s  w i l l  l end  you  w i l l  depend  on

you r  “cred i t  score” .

Eve ryone  has  a  c r ed i t  s co r e  -  i t  i s  a  number  t ha t  shows  how re l i ab l e  you  a r e  w i t h

money .  Fo r  examp l e ,  i f  you  have  a  l o an  and  r epay  i t  a l l  on  t ime ,  you r  c r ed i t  s co r e  w i l l

g o  up ;  i f  you  m i ss  paymen ts  on  a  l o an  o r  c r ed i t  c a rd ,  you r  c r ed i t  s co r e  w i l l  go  down .

When  you  s t a r t  ou t ,  you  may  have  qu i t e  a  l ow c r ed i t  s co r e  because  t he r e ’ s  no  h i s t o ry

on  you r  f i n ances  f o r  banks  and  c r ed i t  un i ons  t o  l o ok  a t .  One  o f  t he  ways  t o  he l p  bu i l d

you r  c r ed i t  s co r e  i s  t o  make  su re  you  pay  you r  b i l l s  on  t ime  and  pay i ng  o f f  you r

mob i l e  phone  ove r  a  c on t r a c t  pe r i od  r a the r  t han  pay-as-you-go .

I f  you  have  a  l ow c r ed i t  s co r e ,  you  m igh t  f i nd  i t  d i f f i c u l t  t o  r en t  o r  ge t  a  l o an  i n

fu tu r e .

Sad ly ,  s ome  peop l e  t u rn  t o  l o an  sha rks  o r  i l l ega l  money  l ende rs ,  who  w i l l  o f f e r  l o ans

w i t h  ve ry ,  ve ry  h i gh  i n t e r es t  r a t e s .  Do not  use  a  l oan  shark!  A l l  p r ope r  l ende rs  and

c red i t  c ompan i e s  have  t o  be  app roved  by  t he  Bank  o f  Eng l and  and  mus t  f o l l ow ce r t a i n

ru l e s  abou t  how much  they  l end  and  the  mos t  t hey  can  cha rge  i n  deb i t  i n t e r es t .  Loan

sha rks  a r e  no t  app roved  by  t he  Bank  o f  Eng l and  and  so  t hey  do  wha t  t hey  wan t ,

mean i ng  t ha t  t he i r  bo r r owers  have  t o  pay  a  ve ry  l a rge  amoun t  o f  i n t e r es t  and  peop l e

who  use  t hem o f t en  ge t  i n  t o  l ong  t e rm money  p rob l ems .

I f  you  have  been  a f fec ted  by  a  loan  shark,  contac t  S top  Loan  Sharks

ht tps ://www.stop loansharks .co .uk/  for  f ree  and  conf ident ia l  he lp .

Scams and s taying safe
Sad ly ,  t he r e  a r e  peop l e  who  w i l l  t r y  t o  s t ea l  you r  money  – no t  by  ac tua l l y  

t ak i ng  t he  no t es  and  co i n s ,  bu t  by  s camming  you  o r  t ry i ng  t o  ge t  you r  

bank  and  pe r sona l  de t a i l s .

Neve r  r ep ly  t o  ema i l s  o r  t ex t s  t ha t  l o ok  t o  be  f r om you r  c r ed i t  un i on  o r  bank  ask i ng

fo r  you r  bank  accoun t  de t a i l s .  I f  you ’ r e  no t  su r e ,  c a l l  o r  v i s i t  you r  c r ed i t  un i on  o r

bank  t o  check  i f  t h e  message  i s  r ea l .

8

https://www.stoploansharks.co.uk/


Helpful  l inks
MoneyHelper :  pa r t  o f  t he  gove rnmen t  t ha t  he l ps  peop l e  manage  t he i r  money

moneyhe lpe r . o rg . uk

Ci t izens  Adv ice :  a  na t i ona l  ne twork  t ha t  g i v es  he l p  on  any th i ng  f r om money  t o

r en t i ng  t o  you r  l ega l  r i gh t s   c i t i z ensadv i c e . o rg . uk

StepChange  Debt  He lp :  a  cha r i t y  t ha t  o f f e r s  deb t  adv i c e   s t epchange . o rg

Stop  Loan  Sharks :  i f  you  have  been  a f f e c t ed  by  i l l ega l  money  l ende rs

s t op l oansha rks . c o . uk  

Leeds  Cred i t  Un ion :  o f f e r i ng  sav i ngs  a c coun t s  and  a f f o rdab l e

l o ans l e edsc r ed i t un i on . c o . uk

I f  you ’ re  s t ruggl ing

Everyone  s t rugg l es  w i t h  money  a t  s ome  t ime ,  so  i f  you  do ,  don ’ t  keep  i t  t o  you rse l f .

Speak  t o  you r  c r ed i t  un i on  o r  bank ,  t hey  m igh t  be  ab l e  t o  he l p .  You r  Pe r sona l  Adv i s o r

o r  keyworke r  may  a l s o  be  ab l e  t o  he l p .

The re  a r e  some  o rgan i sa t i ons  t ha t  a l s o  he l p  peop l e  who  a r e  s t rugg l i ng  w i t h  money

such  as  you r  l o ca l  C i t i z ens  Adv i c e ,  S t epChange  Deb t  Cha r i t y  ( s t epchange . o rg )  o r  l o ca l

f oodbanks .  You r  c ounc i l  m igh t  a l s o  o f f e r  emergency  g ran t s .

Wha t eve r  you  do ,  do  NOT bo r r ow money  f r om a  l o an  sha rk .    

Plann ing  for  the  fu ture

You  have  you r  who l e  l i f e  i n  f r on t  o f  you  so  i t ’ s  wor th  p l ann i ng  f o r  t he

fu tu r e .

Se t  s ome  goa l s ,  such  as  sav i ng  f o r  d r i v i ng  l e ssons  o r  mov i ng  house .

S t a r t  a  pens i on  – r e t i r emen t  may  seem a  l ong ,  l ong  way  o f f  bu t  s t a r t i ng  a

pens i on  ea r l y  means  you ’ l l  have  more  money  t o  l i v e  on  when  you  do  r e t i r e .

I f  you  can  pay  a  l i t t l e  i n t o  a  pens i on  each  mon th  i t  c an  make  a  mass i ve

d i f f e r ence  i n  t he  f u tu r e .  You r  emp l oye r  may  have  a  pens i on  s cheme  f o r  i t s

s t a f f  o r  a sk  a t  you r  bank .
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Personal  in formation

Getting a jobGetting a jobGetting a job
JobshopsJobshopsJobshops

Wri t ing  a  CV

Wr i t i ng  a  CV  can  f e e l  a  b i t  i n t im ida t i ng .  The re ’ s  a  l o t  o f  i n f o rma t i on  ou t  t he r e  and  i t

c an  f e e l  ha rd  t o  know where  t o  even  s t a r t .  Bu t  t he  good  news  i s  t ha t  CV  wr i t i ng  i s  a

j us t  a  wr i t i ng  sk i l l ,  and  one  t ha t  ge t s  be t t e r  w i t h  p rac t i c e .

The  mos t  e f f e c t i v e  CVs  a r e :

Relevant  ( t o  a  r o l e ,  i ndus t ry ,  c ompany )

Spec i f i c  ( g i v e  ev i dence ,  c l e a r  i n f o rma t i on )

Conc ise  ( k ey  i n f o rma t i on  p r esen t ed  c l e a r l y )

When  you ’ r e  r eady  t o  beg i n ,  f o l l ow the  s t eps  be l ow,  bu t  r emember ,  no t  a l l  CVs  f o l l ow

the  same  s t ruc tu r e ,  and  the r e ’ s  l o ads  o f  g r ea t  t emp l a t e s  on l i n e .

Th i s  goes  r i gh t  a t  t he  t op  and  shou ld  i n c l ude :

Fu l l  name  &  address

Ema i l  add ress

Phone  number

Op t i ona l :  L i nked In

Personal  s tatement
Th i s  i s  o f t en  t he  ha rdes t  t o  wr i t e ,  s o  i t  h e l ps  t o  s t i c k  t o  a  s imp l e  f o rma t .  I t  doesn ’ t

need  t o  be  l ong  ;  2  o r  3  sen t ences  i s  f i n e .  I t ’ s  a l s o  a  use fu l  p l a ce  t o  cus t om i se  you r

CV f o r  spec i f i c  r o l e s ,  s o  make  su re  t o  i n c l ude  spec i f i c  de t a i l s  f r om the  j ob  desc r i p t i on .

He re ’ s  a  s imp l e  s t ruc tu r e  
Sentence  1 :  Desc r i b e  you rse l f .  I f  you ’ ve  done  t he  j ob  you ’ r e

app ly i ng  f o r ,  make  i t  c l e a r  -  you  m igh t  c a l l  you rse l f  an

expe r i enced  ch i l d ca r e  p ro f ess i ona l ,  g radua t e ,  o r  a  more  gene ra l

t i t l e  t ha t  c ove rs  wha t  you ’ve  done .

Sentence  2 :  Ta lk  abou t  one  o r  two  o f  you r  s t r onges t  sk i l l s  o r

a r eas  o f  expe r i ence  t ha t  a r e  needed  i n  t he  r o l e .  Wha t  have  you

ach i eved  tha t  an  emp l oye r  w i l l  r e a l l y  va l ue?

Sentence  3 :  Wr i t e  abou t  why  you  a r e  l o ok i ng  f o r  t h i s  spec i f i c

r o l e .  How w i l l  you  he l p  a  p rospec t i v e  emp l oye r?
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Employment  Experience
Th i s  i s  a  l i s t  o f  you r  r e l evan t  work  expe r i ence ,  w i t h  t he  mos t  r e cen t  f i r s t .  I t  c an

i n c l ude  r e l evan t  vo l un t a ry  expe r i ence .

An  emp l oye r  w i l l  l o ok  f o r :

Job  t i t l e

Name  o f  o rgan i sa t i on

Da t es  t ha t  you  he ld  t h i s  pos i t i on ,  mos t  r e cen t  f i r s t   ( f o r  examp l e ,  June  2018 –

Apr i l  2020)

Key  r espons i b i l i t i e s  and  ach i evemen ts

Tip :  use  bu l le t  po in ts  to  l i s t  your  key  respons ib i l i t i es  and  ach ievements .

Key ski l ls
Th i s  i s  op t i ona l ,  bu t  pa r t i c u l a r l y  i f  you ’ r e  j us t  s t a r t i ng  ou t  i n  work ,  o r  a r e  mak i ng  a

b i g  change ,  i t ’ s  he l p fu l  t o  h i gh l i gh t  you r  s t r onges t  sk i l l s .  I n  t hese  c i r cums tances ,  i t ’ s

good  t o  i n c l ude  spec i f i c  examp l es  o f  a ch i evemen ts  t ha t  demons t r a t e  t hese  sk i l l s .

Fo r  r o l e s  whe re  t e chn i c a l  sk i l l s  a r e  r equ i r ed ,  t h i s  i s  whe re  t o  l i s t  t hem,  a l ong  w i t h

you r  l eve l  o f  expe r t i s e .

Tip :  make  sure  you  have  examples  to  back  up  each  sk i l l  you  ment ion .

Educat ion
Th i s  i s  a  l i s t  o f  you r  educa t i on  and  ce r t i f i c a t i ons  o r  qua l i f i c a t i ons .  L i s t  t hese  w i t h  t he

mos t  r e cen t  f i r s t  and  i n c l ude :

I n s t i t u t i on  ( f o r  examp l e ,  t he  name  o f  you r  s choo l  o r  c o l l ege )

Ce r t i f i c a t i on  o r  qua l i f i c a t i on  name

Grade  ( i f  any )

Wha t  yea r  you  ga i ned  t he  award  o r  qua l i f i c a t i on  o r  yea rs  o f  a t t endance

Tip :  i f  you  have  more  educat ion  than  employment  exper ience,  then  i t ’ s  normal  to

put  th is  jus t  under  your  persona l  s ta tement

Hobbies  and interes ts
I d ea l l y ,  t h i s  f ea tu r es  hobb i e s  and  i n t e r es t s  t ha t  a r e  r e l evan t  t o  a  r o l e  you ’ r e  app ly i ng

fo r .  Fo r  examp l e ,  you  m igh t  i n c l ude  a  l i nk  t o  you r  b l og  i f  you ’ r e  app ly i ng  f o r  a  j ob

tha t  r equ i r e s  good  wr i t i ng  sk i l l s .

Tha t  sa i d ,  i f  you  have  a  d i s t i n c t i v e  o r  i n t e r es t i ng  hobby ,  and  you ’ r e  app ly i ng  f o r  

r o l e s  wh i ch  r equ i r e  a  b i t  o f  c r ea t i v i t y  t hen  i t  c an  be  n i c e  t o  show a  l i t t l e  pe r sona l i t y .
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Research the  employer

In terv iew T ips

I n t e rv i ews  can  be  a  b i t  n e rve-wrack i ng .  Bu t  w i t h  t he  r i gh t  p r epa ra t i on ,

you  can  app roach  t hem w i t h  con f i dence .  Our  l i s t  o f  i n terv iew dos  and

don ' ts  w i l l  e qu i p  you  w i t h  t he  sk i l l s  and  know ledge  you  need  t o  i n c r ease

you r  chances  o f  l and i ng  t he  j ob .

Mos t  i n t e rv i ews  w i l l  i n c l ude  a  f ew ques t i ons  abou t  t he  o rgan i sa t i on ,  s o  make  su re

you ’ve  done  you r  homework .  Go  a  l i t t l e  deepe r  t han  t he  ‘Abou t  Us ’  on  t he  company ’ s

homepage ,  and  f i nd  ou t  wha t  t he  o rgan i sa t i on  has  p l anned  f o r  t he  f u tu r e .  Th i s  w i l l

a l s o  he l p  you  exp l a i n  why  you  wan t  t o  work  t he r e .

Read the  news
I t ’ s  qu i t e  c ommon  f o r  i n t e rv i ewers  t o  ask  i f  you ’ ve  r ead  any th i ng  i n  t he  news  r e cen t l y

tha t  c ou ld  impac t  t he  o rgan i sa t i on ' s  work .  Be  p r epa red  by  r ead i ng  a  f ew r e l evan t

a r t i c l e s  and  p i ck i ng  ou t  s t o r i e s  pe r t i n en t  t o  t he  sec t o r  you ’ r e  app ly i ng  f o r .

Find out  about  the  in terv iew
Gathe r  as  much  i n f o rma t i on  as  you  can  abou t  t he  i n t e rv i ew s ty l e  

be f o r ehand .

How many  peop l e  w i l l  b e  i n t e rv i ew ing  you?

Who  a r e  t hey?

Know ing  t hese  de t a i l s  w i l l  h e l p  you  p r epa re  and  f ee l  more  r e l axed  on  t he  day .

Dress  appropriate ly
I t ’ s  a lways  be t t e r  t o  be  ove rd ressed  than  unde rd ressed  f o r  an  i n t e rv i ew .  Be  smar t  and

pay  a t t en t i on  t o  de t a i l  by  i r on i ng  you r  sh i r t ,  wea r i ng  smar t  shoes ,  and  choos i ng  sub t l e

a c cesso r i e s .

Ask good quest ions
At  t he  end  o f  t he  i n t e rv i ew,  you ’ l l  l i k e l y  be  asked  i f  you  have  any  ques t i ons .  Be

p repa red  w i t h  ques t i ons  t ha t  a l s o  r evea l  s ome th i ng  abou t  you rse l f .  Fo r  examp l e :

“Wha t  does  a  t yp i c a l  day  i n  t he  r o l e  l o ok  l i k e?” ,  t e l l s  t hem you  a r e  a l r eady  p i c t u r i ng

you rse l f  work i ng  t he r e .

In terv iew Dos
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Don’ t  f i l l  the  s i lence
I n t e rv i ewers  w i l l  o f t en  pause  once  t hey  t h i nk  you  have  f i n i shed  answer i ng  t o  s ee  i f

you  w i l l  k eep  t a l k i ng  t o  avo i d  s i l ence .  Answer  t he  ques t i on  f u l l y  and  t o  t he  bes t  o f

you r  ab i l i t y ,  t hen  s t op .  Don ’ t  be  d rawn  i n t o  c on t i nu i ng ,  a s  you  may  d i l u t e  you r  o r i g i na l

answer .

Don’ t  l i e
Te l l i ng  a  f ew wh i t e  l i e s  usua l l y  ge t s  f ound  ou t  i n  t he  end .  Be  hones t  and  bu i l d  a

s t r ong  r epu ta t i on  f o r  you rse l f  a s  someone  who  a lways  t e l l s  t he  t r u th  and  i s  r e l i ab l e .

Don’ t  go  empty-handed
Take  you r  l e t t e r  o f  app l i c a t i on  and  CV w i t h  you

t o  l o ok  p r epa red .  I f  you ’ r e  wor r i ed  abou t  f o rge t t i ng

th i ngs  o r  no t  ge t t i ng  you r  po i n t  a c r oss ,  t ake  a  f ew

bu l l e t  po i n t s  on  r em inde r  ca rds  t o  he l p  j og  you r

memory  i f  you  ge t  s t u ck .

In terv iew Donts

Be se l f -aware
Cons ide r  you r  body  l anguage  and  how you ’ r e  c om ing  ac ross  on  t he  day :

Gree t  each  i n t e rv i ewer  i nd i v i dua l l y

Be  pos i t i v e

Sm i l e

Make  eye  con t a c t .

Th i s  w i l l  h e l p  eve ryone  f e e l  more  r e l axed .
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Going to college:Going to college:
a guide for carea guide for care

experienced young peopleexperienced young people

Going to college:
a guide for care

experienced young people
Leeds  C i ty  Co l legeLeeds  C i ty  Co l legeLeeds  C i ty  Co l lege

To equ ip  you  wi th  sk i l l s ,  co l l eges  o f fer  a  range  o f  academic  and

vocat iona l  qua l i f i ca t i ons  and  apprent i cesh ips .  At  Leeds  C i ty  Co l lege,

these  are  de l ivered  a t  var ious  campuses  across  the  c i ty  w i th  wor ld-c lass

fac i l i t i es .

Here  is  jus t  a  se lec t ion:
VTCT Leve l  1  D ip loma in  Ha i r  and  Beauty  Sk i l l s  –  t augh t  a t  P r i n tworks

Campus  i n  p r o f ess i ona l-s tanda rd  sa l ons .  App l i c an t s  need  3  GCSEs  a t  g rade  3  o r

above ,  i n c l ud i ng  Ma ths  o r  Eng l i sh .

BTEC Leve l  2  Mus ic  Per formance  –  t augh t  a t  Qua r ry  H i l l  Campus  and

i nvo l ves  oppo r tun i t i e s  t o  pe r f o rm t o  l i v e  aud i ences .  We  have  2  r e co rd i ng  s tud i o s ,

5  dance  s tud i o s ,  6  ensemb l e  r ooms  and  3  Mus i c  P roduc t i on  su i t e s .  En t ry

r equ i r emen t s  a r e  f ou r  GCSEs  a t  g rade  3  i n c l ud i ng  Eng l i sh  o r  Ma ths  and  a

sa t i s f a c t o ry  aud i t i on .

L ight  Veh ic le  Ma in tenance  and  Repa i rs  Pr inc ip les  C i ty  and  Gu i lds  D ip loma

Leve l  3  -  t augh t  a t  P r i n tworks  campus  and  i n c l udes  workshop  expe r i ence  t o

deve l op  you r  d i agnos t i c  sk i l l s .  L ea rn  how t o  sa f e l y  ope ra t e  t oo l s ,  e qu i pmen t ,

and  ma te r i a l s ,  ensu r i ng  a  secu re  work i ng  env i r onmen t .  En t ry  r equ i r emen t s  a r e  a

r e l evan t  l eve l  2  qua l i f i c a t i on  and  GCSEs  a t  g rade  4  i n c l ud i ng  Eng l i sh ,

     Ma ths  and ,  i d ea l l y ,  Sc i ence .

T Leve l  An imal  Care  and  Land  Management  -  t augh t  a t  t he  Temp l e  Newsam

Farm campus .  I t  f o cuses  on  t he  deve l opmen t  o f  know ledge  and  sk i l l s  t o  en t e r

t he  i ndus t ry  t h r ough  emp l oymen t ,  a s  an  app ren t i c e ,  o r  t o  p r og ress  t o  H ighe r

Educa t i on .  En t ry  w i t h  5  GCSEs  a t  g rade  5  o r  above ,  i n c l ud i ng  Eng l i sh ,  Ma ths

and  Sc i ence .
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GCSEs and  A leve ls  -  t augh t  a t  Leeds  S i x th  Fo rm a t  Pa rk  Lane  campus  and

ou r  new Pudsey  S i x th  Fo rm campus .  Typ i c a l  en t ry  r equ i r emen t s  a r e  5  GCSEs  a t

g rades  4  o r  5  t o  g rade  9 .

I f  you  don ’ t  a l ready  have  GCSE grade  4s  or  above  in  Maths  and/or  Engl i sh,

you  wi l l  a lso  s tudy  these  a longs ide  your  chosen  course .

The  co l l ege  i s  a  key  pa r tne r  o f  Leeds  C i t y  Counc i l  and  suppo r t s  i t s  r e cogn i t i on  o f

ca r e  expe r i ence  as  a  p ro t e c t ed  cha rac t e r i s t i c .  We  a l s o  ho ld  t he  NNECL (Na t i ona l

Ne twork  f o r  t he  Educa t i on  o f  Ca re  Leave rs )  Qua l i t y  Mark .

The re  i s  add i t i ona l  suppo r t  ava i l ab l e  i n  c o l l ege ,  bo th  be f o r e  you  en ro l  and

th roughou t  you r  s t ud i e s .

I f  you ,  o r  any  suppo r t i ng  p ro f ess i ona l s ,  wou ld  l i k e  some  i n f o rma t i on  o r  adv i c e ,  you

can  con t a c t  t he  Vu lne rab l e  Lea rne rs  Team a t  CLA@leedsc i t y co l l ege . a c . uk .  We  wan t  t o

ensu re  t ha t  you r  t r ans i t i on  t o  c o l l ege  runs  as  smoo th ly  as  poss i b l e ,  he l p i ng  you

p repa re  and  by  ge t t i ng  t o  know you  be f o r e  you  a r r i v e .  

Our  co l l ege  Care  Exper ience  Champion  a t t ends  l o t s  o f  Yea r  11  PEP  mee t i ngs ,  t a l k s

t o  soc i a l  wo rke rs  and  t eache rs  and  a r r anges  campus  v i s i t s  and  i n t r oduc t i ons  t o  key

members  o f  c o l l ege  s t a f f .  She  can  p rov i de  suppo r t  t h r oughou t  t he  app l i c a t i on

p rocess ,  a t  en ro lmen t  a f t e r  you ’ ve  r e ce i v ed  you r  GCSEs ,  du r i ng  i nduc t i on ,  and  t o

ensu re  t ha t  you r  bu rsa ry  i s  i n  p l a ce .  

Eve ry  cu r r i cu l um a rea  has  a  Des ignated  Lead  for  care  exper ience  who  w i l l  b e  a

key  sou r ce  o f  suppo r t ,  i n c l ud i ng  a t t end i ng  any  PEPs  and  w i l l  l i a i s e  w i t h  o the r  s t a f f

t o  ensu re  t ha t  you  a r e  ge t t i ng  t he  mos t  f r om you r  cou rse  and  tha t  t he r e  i s  a  p l an

f o r  you r  f u tu r e .  S tuden t s  who  a r e  ca r e  expe r i enced  a r e  a l s o  g i v en  p r i o r i t y  a c cess  t o

ou r  c o l l ege  careers  and  wel lbe ing  team.

Before  you apply

Suppor t  i f  you  are  care  exper ienced

On-course  support
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Con tac t  t he  t eam a t  CLA@leedsc i tyco l l ege .ac .uk  f o r  adv i c e/ i n f o rma t i on  a t  any

po i n t  i n  t he  p rocess .  I f  you  have  PEP  mee t i ngs  nudge  you r  ca r e r s  o r  suppo r t i ng

p ro f ess i ona l s  t o  s end  an  i nv i t e  t o  t he  Ca re  Expe r i ence  Champ i on .  I f  no t ,  p l e ase  l e t

t hem know they  can  a r r ange  a  phoneca l l  w i t h  someone  f r om the  t eam th rough  the

above  ema i l  add ress .  

 

The re  a r e  Open  Even t s  a t  ou r  campuses  t h r oughou t  t he  yea r ,  i n c l ud i ng  a  Qu i e t  Open

Even t  f o r  t hose  who  f i nd  such  expe r i ences  t oo  no i sy  and  s t r e ss fu l .  De t a i l s  c an  be

f ound  a t :  h t t ps : / / l e edsc i t y co l l ege . a c . uk/even t s/

I f  you  a r e  l o oked  a f t e r  o r  a  ca r e  l e ave r  you  may  be  en t i t l ed  t o  t he  Pr ior i ty  Fund

t h r ough  the  co l lege  bursary .  Th i s  pays  f o r  you r  co l l ege  mea l s  and  you r  t r ave l  pass

and  can  be  c l a imed  once  you  have  en ro l l ed .  You  may  a l s o  be  ab l e  t o  ge t  suppo r t  t o

pay  f o r  e ssen t i a l  c ou rse  equ i pmen t .  You  can  ge t  more  i n f o rma t i on  abou t  t h i s  a t :

h t t ps : / / l e edsc i t y co l l ege . a c . uk/ f i nanc i a l-suppo r t / f i nanc i a l-and-we l f a r e-suppo r t-

fo r-16-19-s tuden t s/

The re  i s  a  w ide  r ange  o f  En r i chmen t  a c t i v i t i e s  o f f e r ed  ac ross  a l l  c ampuses .  Whe the r

you  wan t  t o  deve l op  you r  sk i l l s ,  ga i n  expe r i ence ,  mee t  new f r i ends  o r  j us t  have  fun ,

a  r ange  o f  a c t i v i t i e s ,  t r i p s ,  even t s  and  vo l un t ee r i ng  oppo r tun i t i e s  on  o f f e r  w i l l  h e l p

you  make  t he  mos t  o f  you r  t ime  as  a  Leeds  C i t y  Co l l ege  s tuden t .

The  app l i ca t i on  processThe  app l i ca t i on  processThe  app l i ca t i on  process
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Th i s  s t a r t s  on  GCSE r esu l t s  day  ( a lways  t he  t h i rd  Thursday  i n  Augus t ) ,  when  you

fo rma l l y  s i gn  up  t o  do  t he  cou rse  and  r e ce i v e  de t a i l s  abou t  you r  i nduc t i on .  

Ove r  t he  summer  you  w i l l  b e  con t a c t ed  aga i n  t o  book  you r  en ro lmen t  appo i n tmen t .

The  Ca re  Expe r i ence  Champ i on  w i l l  c on t a c t  a l l  Yea r  11s  who  haven ’ t  booked  and

suppo r t  t hem t o  do  so .  The  t eam can  a l s o  mee t  you  on  campus  th roughou t  en ro lmen t

i n  o rde r  t o  suppo r t  you  i f  you  have  no t  a ch i eved  the  g rades  you  need  f o r  you r  o f f e r .

When  you r  cou rse  s t a r t s  i n  Sep t ember  t he  t eam w i l l  b e  check i ng  i n  w i t h  you r

Des i gna t ed  Lead  t o  ensu re  t ha t  eve ry th i ng  i s  ok  and  tha t  you  a r e  r e ce i v i ng  you r

bu rsa ry .  

When  you  app ly  you  w i l l  r e ce i v e  a  we l come  ema i l  and  then  an  i nv i t e  t o  book  an

i n t e rv i ew,  w i t h  s eve ra l  i n t e rv i ew da t es  t o  p i ck  f r om .  Don ’ t  wor ry  abou t  t he

i n t e rv i ew,  t hey  a r e  r ea l l y  an  oppo r tun i t y  t o  check  t ha t  you  have  app l i ed  t o  t he  r i gh t

cou rse  and  t o  ask  any  ques t i ons .  I f  t h i s  i s  t he  case ,  you  w i l l  b e  g i v en  a  cond i t i ona l

o f f e r  i f  you  a r e  wa i t i ng  f o r  GCSE r esu l t s  ( uncond i t i ona l  i f  you  have  a l r eady  me t  t he

en t ry  r equ i r emen t s )  and  when  you  r e ce i v e  an  ema i l  c on f i rm ing  t h i s  o f f e r ,  you  j us t

need  t o  a c cep t  i t .

I f  you  a ccep t  a  p l a ce  you  w i l l  b e  i nv i t ed  t o  c ou rse  and

campus  t as t e r  even t s  be f o r e  t he  end  o f  t he  summer  t e rm .

Enro lmentEnro lmentEnro lment

In terv iewsIn terv iewsIn terv iews
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Going to university:Going to university:
support for caresupport for care

experienced young peopleexperienced young people

Going to university:
support for care

experienced young people
Univers i ty  o f  LeedsUn ivers i ty  o f  LeedsUn ivers i ty  o f  Leeds

Contextua l  Admiss ions  - what  i s  i t ?

Many  un i ve r s i t i e s ,  i n c l ud i ng  t he  Un i ve r s i t y  o f  Leeds ,  o f f e r  some th i ng  ca l l ed  con t ex tua l

adm i ss i ons .  Th i s  means  t hey  l o ok  a t  more  t han  j us t  you r  g rades  when  you  app ly .  They

cons i de r  you r  background ,  i n c l ud i ng  i f  you ’ ve  been  i n  c a r e ,  and  can  o f f e r  you  l ower

en t ry  r equ i r emen t s  i f  you  mee t  t he i r  c r i t e r i a .

Th i s  c an  he l p  you  ge t  a  fa i rer  chance  a t  ge t t i ng  i n t o  un i ve r s i t y ,  e spec i a l l y  i f  you ’ ve

f a ced  cha l l enges  t ha t  may  have  a f f e c t ed  you r  educa t i on .

Why  do  con t ex tua l  adm i ss i ons  ma t t e r ?

Fa i r ness  – They  r e cogn i s e  t ha t  no t  eve ryone  has  had  the  same  oppo r tun i t i e s .

Oppo r tun i t y  – They  he l p  more  peop l e  a c cess  h i ghe r  educa t i on .

Suppo r t  –  They  g i ve  you  a  be t t e r  chance  t o  succeed ,  no  ma t t e r  you r  c i r cums tances .

Access  to  Leeds

I f  you ’ r e  app ly i ng  t o  t he  Un i ve r s i t y  o f  Leeds ,  you  m igh t  be  e l i g i b l e  f o r  t he i r  c on t ex tua l

adm i ss i ons  p rog ramme – Access  t o  Leeds .  Th i s  a ims  t o  p rov i de  a  suppo r t ed  en t ry  r ou t e

f o r  s t uden t s  f r om unde r r ep resen t ed  backgrounds  i n  ob t a i n i ng  a  p l a ce  a t  t he  Un i ve r s i t y .
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Benef i ts  o f  Access  to  Leeds

Lower  entry  requ i rements  –  You  cou ld  ge t  an  o f f e r  up  t o  two  g rades  l ower  t han

the  s t anda rd  o f f e r .  Fo r  examp l e ,  i f  t h e  cou rse  en t ry  r equ i r emen t s  a r e  AAB,  t hey

cou ld  o f f e r  you  BBB .

Preparat ion  suppor t  – You ’ l l  c omp l e t e  a  s t udy  modu l e  and  ge t  a c cess  t o  even t s  t o

he l p  you  ge t  r eady  f o r  un i ve r s i t y .

On-course  suppor t  –  You ’ l l  b e  pa r t  o f  t he  P l us  P rog ramme,  wh i ch  o f f e r s  ex t r a

he l p  once  you  s t a r t .

Poss ib le  scho larsh ips  –  You ’ l l  b e  cons i de r ed  f o r  ex t r a  f i n anc i a l  suppo r t .

Why  do  con t ex tua l  adm i ss i ons  ma t t e r ?

Fa i r ness  – They  r e cogn i s e  t ha t  no t  eve ryone  has  had  the  same  oppo r tun i t i e s .

Oppo r tun i t y  – They  he l p  more  peop l e  a c cess  h i ghe r  educa t i on .

Suppo r t  –  They  g i ve  you  a  be t t e r  chance  t o  succeed ,  no  ma t t e r  you r  c i r cums tances .

Am I  e l ig ib le?

1.  Persona l  C i rcumstances  (you  need  a t  l eas t  two) :

You  a r e  ca r e  expe r i enced

You r  pa ren t s  o r  c a r e r s  d i dn ’ t  go  t o  un i ve r s i t y

You r  househo ld  i n come  i s  £25 ,000 o r  l e ss

You  l i v e  i n  an  a r ea  w i t h  l ow un i ve r s i t y  a t t endance

You  wen t  t o  a  s choo l  w i t h  be l ow-ave rage  GCSE r esu l t s

You r  educa t i on  has  been  impac t ed  by  pe r sona l  c i r cums tances

2.  Appl i cant  Requ i rements  (you  must  meet  a l l ) :

You  l i v e  i n  t he  UK  and  a r e  e l i g i b l e  f o r  UK  tu i t i o n  f e es

You ’ r e  app ly i ng  t h r ough  UCAS t o  a  f u l l- t ime  unde rg radua t e  cou rse  a t  Leeds

You ’ r e  s t udy i ng  ( o r  have  s tud i ed )  A- leve l s ,  BTECs  o r  equ i va l en t  qua l i f i c a t i ons

You  don ’ t  a l r eady  have  a  deg ree

You ’ r e  no t  t ak i ng  a  f ounda t i on  cou rse  ( un l e ss  i t ’ s  f o r  hea l t h ca r e )

You ’ r e  no t  t ak i ng  an  Access  t o  HE D ip l oma  ( un l e ss  app ly i ng  f o r  hea l t h ca r e )

There ’s  no  age  l im i t ,  and  you  don ’ t  have  to  be  in  schoo l  or  co l l ege  r ight  now.Need  He lp  or  Have  Fur ther  Quest ions?

V is i t :  www. leeds .ac .uk/access-to-leeds

 Ema i l :  accessto leeds@leeds .ac .uk

Ca l l :  0113 343 8952 (Mon–Fr i ,  10am–4pm)
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As we l l  a s  ge t t i ng  suppo r t  t o  a c cess  un i ve r s i t y ,  many  un i ve r s i t i e s  o f f e r  on-cou rse

suppo r t  i f  you ’ r e  ca r e  expe r i enced  o r  e s t r anged  f r om you r  f am i l y .  A t  t he  Un i ve r s i t y  o f

Leeds  t h i s  i s  c a l l ed  t he  Plus  Programme.

Fund ing  &  F i nance  – He lp  app ly i ng  f o r  ex t r a  bu rsa r i e s  and  f i n anc i a l  suppo r t

Accommoda t i on  – Guaran t eed  un i ve r s i t y  a c commoda t i on ,  365-day  con t r a c t s ,  and

no  up f r on t  paymen ts

We l l b e i ng  – Suppo r t  w i t h  men ta l  hea l t h  and  se t t l i ng  i n

Oppo r tun i t i e s  – Access  t o  even t s ,  men to r i ng ,  and  ca r ee r  suppo r t

Commun i t y  – Mee t  o the r  s t uden t s  w i t h  s im i l a r  expe r i ences

Financ ia l  suppor t  you  might  be  e l ig ib le  for

Up t o  £2 ,000  ex t r a  pe r  yea r  i f  you  r e ce i v e  t he  Leeds  Bu rsa ry  o r  a  means-tes t ed

scho l a r sh i p

He lp  app ly i ng  t o :

S tuden t  F i nance  Eng l and  t o  c on f i rm  you r  ca r e-expe r i enced  s t a tus

The  F i nanc i a l  Ass i s t ance  Fund  i f  you ’ r e  s t rugg l i ng  f i n anc i a l l y

The  Oppo r tun i t i e s  Fund  f o r  p r o f ess i ona l  deve l opmen t  a c t i v i t i e s

What  You  Can  Expect :

Connec t  w i t h  o the r s  – Mee t  s t uden t s  w i t h  s im i l a r  expe r i ences  and  bu i l d  you r

suppo r t  ne twork .

Sha re  you r  vo i c e  – Ge t  i nvo l ved  i n  shap i ng  you r  un i ve r s i t y  expe r i ence .

Access  oppo r tun i t i e s  – App ly  f o r  f und i ng  and  t ake  pa r t  i n  a c t i v i t i e s  t ha t  enhance

you r  l e a rn i ng .

The  programme is  des igned  to  he lp  you :

Se t t l e  i n t o  un i ve r s i t y  l i f e  and  s tud i e s

Bu i l d  c on f i dence  and  succeed  academ i ca l l y

Work  t owards  you r  ca r ee r  goa l s  o r  f u r t he r  s t udy

Care  expe r i enced  young  peop l e  may  a l s o  be  e l i g i b l e  f o r  extra  he lp  w i th

accommodat ion :

Gua ran t eed  p l a ce  i n  Un i ve r s i t y-owned  accommoda t i on

365-day  con t r a c t s  – so  you  have  a  p l a ce  t o  s t ay  a l l  y ea r  r ound

No  up f r on t  paymen ts/depos i t s

What  the  Plus  Programme of fers

Extra support  at  univers i ty 20



Cooking on aCooking on a
budgetbudget

Cooking on a
budget

Green  DoctorGreen  DoctorGreen  Doctor
Hea l t hy ,  nu t r i t i o us  mea l s  t aken  f r om  BBC Good  Food  Webs i te .

Rec i pes  a r e  based  on  two  adu l t s ,  t o  a l l ow l e f t ove r s  ove r  mea l s  i n  t he  week  o r  t o  be

f r ozen .

Pasta  bo lognese

Preparat ion  t ime :  l e s s  t han  30  m inu t es

Cook ing  t ime :  30  m inu t es  t o  1  hou r

Ingredients
•  2  t bsp  o l i v e  o i l  o r  any  cook i ng  o i l / sp ray

•  250g/8oz  bee f  m ince  (  5% l ean  t o  r educe  f a t  c on t en t )

•  1  on i on ,  d i c ed  o r  a  hand fu l  o f  f r ozen  chopped  on i ons

•  2  ga r l i c  c l oves ,  chopped  o r  2  t easpoons  o f  d r i ed  ga r l i c

•  50g/1 .5½oz  ca r r o t , pee l ed  &  g ra t ed  o r  chopped  f i n a l l y  (  2  ca r r o t s )

•  1  x  400g  t i n s  chopped  t oma toes

•  200ml/7 f l  oz  s t o ck  (made  f r om s t o ck  cube .  I d ea l l y  bee f ,  bu t  any  w i l l  do )

•  200g/7oz  d r i ed  spaghe t t i  o r  pas t a  o f  cho i c e ,  app rox . ,  hand fu l  pe r  pe r son .

•  B l o ck  o f  cheese  t o  add  on  t op ,  op t i ona l

Method (how to  cook)
1 .  Hea t  a  l a rge  saucepan  ove r  med i um hea t .  Add  a  t ab l e spoon  o f  o l i v e  o i l  and  once

ho t  add  the  m inced  bee f  and  a  p i n ch  o f  sa l t  and  peppe r .  Cook  t he  m ince  un t i l  we l l

b r owned  ove r  a  med i um-h igh  hea t  ( be  ca r e fu l  no t  t o  bu rn  t he  m ince .  I t  j u s t  needs

t o  be  a  deep  b rown  co l ou r ) .  Once  b rowned ,  t r ans f e r  t he  m ince  t o  a  bow l  and  se t

as i de .

2 .  Add  ano the r  t ab l e spoon  o f  o i l  t o  t he  saucepan ,  b r own  the  m ince  i n  and  t u rn  t he

hea t  t o  med i um .  Add  the  on i ons  and  a  p i n ch  o f  sa l t  and  f ry  gen t l y  f o r  5-6

m inu t es ,  o r  un t i l  s o f t ened  and  t r ans l u cen t .  Add  the  ga r l i c  and  cook  f o r  ano the r  2

m inu t es .  Add  the  g ra t ed  ca r r o t  t hen  pou r  t he  m ince  and  any  j u i c es  i n  t he  bow l

back  i n t o  t he  saucepan .
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3 .   Add  the  t oma toes  t o  t he  pan  and  s t i r  we l l  t o  m i x .  Pou r  i n  t he  s t o ck ,  b r i ng  t o  a

s immer  and  then  r educe  t he  t empera tu r e  t o  s immer  gen t l y  f o r  45  m inu t es ,  o r  un t i l  t h e

sauce  i s  t h i ck  and  r i ch .  Tas t e  and  ad jus t  t he  season i ng  as  necessa ry .

4 .   When  r eady  t o  c ook  t he  spaghe t t i ,  h ea t  a  l a rge  saucepan  o f  wa t e r  and  add  a  p i n ch

o f  sa l t .  Cook  acco rd i ng  t o  t he  packe t  i n s t ruc t i ons .  Once  t he  spaghe t t i  i s  c ooked

th rough ,  d ra i n  and  add  t o  t he  pan  w i t h  t he  Bo l ognese  sauce .  M ix  we l l  and  se rve .

Preparat ion  t ime :  l e s s  t han  30  m inu t es

Cook ing  t ime :  10-30 m inu t es

Ingredients
•  2  l a rge  po t a t oes  (400g/14oz  i n  t o t a l ) ,  e a ch  cu t  i n t o  8  wedges

•  1  t bsp  vege t ab l e  o i l

•  400g  t i n  beans  i n  ch i l l i  s auce

•  20g/¾oz  chedda r ,  f i n e l y  g ra t ed

•  2  sp r i ng  on i ons ,  f i n e l y  s l i c ed

•  sa l t  and  g round  b l a ck  peppe r

Th i s  Bo l ognese  sauce  can  be  cooked  i n  advance  and  f r ozen .  Leave  t o  c oo l

c omp l e t e l y  t hen  pop  i n  a  f r e eze r-proo f  c on t a i n e r ,  i t  w i l l  k eep  i n  t he

f r eeze r  f o r  up  t o  3  mon ths .  

Save  a  por t i on  for  the  po ta to  wedges  wi th  ch i l l i  beans  rec ipe  la ter  in

the  week  

Loaded  pota to  wedges  wi th  ch i l l i  beans
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Method 
1 .    Pu t  t he  po t a t oes  i n  a  med i um saucepan  and  cove r  w i t h  enough  wa te r  t o  r i s e  j us t

1cm/½ in  ove r  t he  po t a t oes .  Cove r  and  b r i ng  t o  t he  bo i l ,  r educe  t he  hea t  s l i gh t l y  and

s immer  f o r  5  m inu t es ,  o r  un t i l  s o f t ened  bu t  s t i l l  h o ld i ng  t he i r  shape .  D ra i n  we l l  i n  a

co l ande r  o r  s i eve  and  l e ave  t o  s t and  f o r  5  m inu t es  t o  d r i v e  o f f  t he  s t eam .

2 .   Hea t  t he  o i l  i n  a  l a rge  non-s t i ck  f ry i ng  pan .  F ry  t he  po t a t oes  f o r  3–5 m inu t es  on

each  s i de ,  o r  un t i l  l i gh t l y  b rowned ,  add i ng  more  o i l  i f  t h ey  beg i n  t o  s t i c k .  ( You  can

l eave  ou t  t h i s  s t ep  i f  you  l i k e  bu t  t he  c r i sped  po t a t oes  t a s t e  e spec i a l l y  good . )

3 .   Wh i l e  t he  po t a t oes  a r e  cook i ng ,  t i p  t he  beans  i n t o  a  pan  – you  can  use  t he  same

pan  as  you  cooked  the  po t a t oes  i n  t o  save  wash i ng  up .  Hea t  a c co rd i ng  t o  t he  can

i ns t ruc t i ons  un t i l  h o t  ( o r  you  can  do  t h i s  i n  a  m i c r owave  oven ,  t i pp i ng  t he  beans  i n t o  a

bow l  and  cove r  w i t h  a  p l a t e  o r  c l i ng  f i lm ) .

4 .   I f  you  have  l e f t  ove r  Bo l ognese ,  you  cou ld  add  th i s  t o  ha l f  o f  t he  bean  m i x tu r e ,

hea t  i n  m i c r owave ,  ensu r i ng  i t  i s  p i p i ng  ho t  be f o r e  s e rv i ng .

5 .    D i v i de  t he  po t a t o  wedges  i n t o  2  po r t i ons ,  one  l a rge  p l a t e/bow l  i f  sha r i ng ,  and

season  w i t h  a  l i t t l e  s a l t  and  peppe r .

6 .    Top  w i t h  t he  ho t  beans ,  sp r i nk l e  w i t h  cheese  and  op t i ona l  sp r i ng  on i ons  t o  s e rve .

Rec ipe  i s  for  2  peop le/por t i ons  so  you  can  save  a  por t i on

of  beans  and  pota toes  for  lunch  tomorrow

Preparat ion  t ime :  l e s s  t han  30  m inu t es

Cook ing  t ime :  10-30 m inu t es

Ingredients
•  ½  med i um cau l i f l ower  ( a r ound  400g/14oz )

•  ½  head  b rocco l i  ( a r ound  175g/6oz )  (A l t e rna t i v e l y ,  you  can  buy  a  bag  o f  f r ozen

b rocco l i  and  cau l i f l ower  cook  f r ozen  vege t ab l e s  f i r s t ,  t hen  d ra i n  be f o r e  add i ng  cheese

sauce )

•  30g/1oz  bu t t e r

•  30g  p l a i n  f l ou r

•  400ml/14f l  oz  m i l k

•  50g/1¾oz  ma tu re  chedda r ,  f i n e l y  g ra t ed :  s a l t  and  g round  b l a ck  peppe r :

•  2  s l i c e s  o f  b r ead ,  and  bu t t e r ,  t o  s e rve  o r  l e f t  ove r  pas t a  ( op t i ona l )

Caul i f l ower  and  brocco l i  cheese
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1 .   F i l l  a  l a rge  saucepan  w i t h  wa t e r  a  t h i rd

o f  t he  way ,  c ove r  w i t h  a  l i d  and  b r i ng  t o  t he

bo i l  ove r  a  h i gh  hea t .

2 .   Us i ng  a  sma l l  kn i f e ,  cu t  t he  cau l i f l ower

 i n t o  f l o r e t s ,  ha l v i ng  o r  qua r t e r i ng  any  l a rge

ones .  You ’ l l  n eed  t hem a l l  t o  be  r ough ly

the  same  s i z e .  Do  t he  same  w i t h  b rocco l i .

Y ou  can  even  t h i n l y  s l i c e  t he  s t ems  i f  you

l i k e  – handy  i f  you r  vege t ab l e s  a r e  a

l i t t l e  sma l l e r  t han  r e commended  and  g rea t

f o r  avo i d i ng  was t e .

3 .   I f  u s i ng  f r ozen  vege t ab l e s ,  cu t  i n t o

s im i l a r  s i z ed  f l o r e t s  t o  ensu re  t hey  cook  a t

t he  same  t ime .

4 .   Add  the  cau l i f l ower  and  b rocco l i ,  and  s l i c ed  s t ems  i f  u s i ng ,  t o  t he  wa t e r  and

re tu rn  t o  t he  bo i l .  Reduce  t he  hea t  and  s immer ,  c ove red  w i t h  a  l i d ,  f o r  abou t  4

m inu t es ,  o r  un t i l  t h e  f l o r e t s  a r e  t ende r  when  t e s t ed  w i t h  t he  t i p  kn i f e .

5 .   Meanwh i l e ,  me l t  t he  bu t t e r  i n  a  med i um pan  ove r  a  l ow hea t  and  s t i r  i n  t he  f l ou r .

Cook  t he  f l ou r  and  bu t t e r  t oge the r  f o r  a  f ew seconds ,  s t i r r i ng ,  t hen  g radua l l y  add  the

m i l k ,  j us t  a  l i t t l e  a t  a  t ime ,  s t i r r i ng  a l l  t h e  t ime  un t i l  i t  i s  a l l  u sed .  (Add i ng  t he  m i l k

s l ow ly  w i l l  h e l p  ensu re  you r  sauce  i s  smoo th  and  l ump  f r ee . )  I n c r ease  t he  hea t  and

s immer  gen t l y  f o r  1  m inu t e ,  s t i r r i ng  cons t an t l y .

6 .   Add  r ough ly  ha l f  t he  g ra t ed  cheese  t o  t he  sauce  and  cook  f o r  1  m inu t e  more ,

s t i r r i ng  cons t an t l y  w i t h  a  wooden  spoon  un t i l  t h e  cheese  me l t s .  Add  a  sp l a sh  more  m i l k

i f  t h e  sauce  t h i ckens  t oo  much .  Season  w i t h  sa l t  and  peppe r  t o  t a s t e .

7 .   D ra i n  t he  vege t ab l e s  i n  a  c o l ande r  o r  l a rge  s i eve  t hen  t i p  i n t o  a  sha l l ow ovenp roo f

d i sh .  Pou r  t he  sauce  ove r .  Sp r i nk l e  w i t h  t he  r ema in i ng  cheese  and  p l a ce  unde r  a  ho t

g r i l l  f o r  2–3 m inu t es ,  o r  un t i l  l i gh t l y  b rowned .  Don ’ t  wor ry  i f  you  don ’ t  have  a  g r i l l ,

s e rve  as  soon  as  you ’ve  sp r i nk l ed  w i t h  t he  cheese .  Se rve  w i t h  bu t t e r ed  b r ead  i f  you

l i k e ,  a l s o  g r ea t  w i t h  pas t a ,  po t a t oes  o r  r i c e .

Method 
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Chicken  egg  f r i ed  r i ce

Preparat ion  t ime :  l e s s  t han  10  m inu t es

Cook ing  t ime :  l e s s  t han  10  m inu t es

Ingredients
•  1  t sp  vege t ab l e  o i l

•  2  l a rge  eggs ,  l i gh t l y  bea t en

•  2  sp r i ng  on i ons ,  s l i c ed

•  50g/1¾oz  f r ozen  peas

•  250g  pouch  m i c r owavab l e  r i c e

•  Packed  o f  p r e cooked  ch i cken  o r  r oas t  ch i cken

•  t bsp  da rk  soy  sauce

•  Op t i ona l  1  t sp  t oas t ed  sesame  o i l

Method 
1 .   Hea t  ha l f  t he  o i l  i n  a  l a rge  f ry i ng  pan  ove r  a  h i gh  hea t  un t i l  i t  j u s t  s t a r t s  t o  smoke .

Add  the  m i xed  egg  and  qu i ck l y  s t i r- f ry  un t i l  j u s t  unde r-cooked .  Remove  f r om the  pan

and  se t  a s i de .

2 .   Hea t  t he  r es t  o f  t he  o i l  i n  t he  wok  and  add  the  sp r i ng  on i ons  and  f r ozen  peas .

S t i r- f ry  un t i l  t h e  peas  have  de f r os t ed .

3 .   Squeeze  t he  r i c e  pouch  a  f ew t imes  t o  b r eak  up  t he  r i c e ,  t hen  add  the  r i c e  t o  t he

pan  w i t h  t he  p r e cooked  ch i cken .  S t i r- f ry  un t i l  t h e  r i c e  s t a r t s  t o  c r i sp  a  l i t t l e  and  the

ch i cken  i s  ho t  t h r ough .

4 .   S t i r  i n  t he  cooked  egg ,  t oas t ed  sesame  o i l  and  soy  sauce  and  se rve .
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I f  you  l i v e  i n  a  c ounc i l  p r ope r ty ,  Leeds  Bu i l d i ng  Se rv i c es  a r e  t he r e  f o r

a l l  you r  p rope r ty  ma i n t enance  r equ i r emen t s .  Howeve r ,  t h i s  gu i de  w i l l

h e l p  you  dea l  w i t h  some  common  p rob l ems  you rse l f !  

🛠️  How to  Stop  a  Leak Under  Your  Ki tchen Sink

Got  a  l e ak  unde r  you r  k i t chen  s i nk?  Don ’ t  pan i c  — here ’ s  how t o  qu i ck l y  s t op  i t  by

tu rn i ng  o f f  t he  i s o l a t i ng  va l ve .  I t ’ s  eas i e r  t han  you  t h i nk !

🧰  What  You ’ l l  Need :

A f l a t-head  s c r ewdr i v e r

✅  Step-by-Step  Gu ide :

1 . Open  the  Cupboa rd  Unde r  You r  S i nk

Look  i n s i de  t he  base  un i t  ( t h e  cupboa rd  unde r  t he  s i nk ) .

You ’ l l  s ee  coppe r  p i p es  runn i ng  t o  you r  t aps .

  2 .  F i nd  t he  I s o l a t i ng  Va l ves

The re  shou ld  be  two  sma l l  va l ves  on  t he  p i p es  — one  f o r  ho t  wa t e r  and  one  f o r

co ld .  You  can  i den t i f y  wh i ch  i s  ho t  and  wh i ch  i s  c o ld  by  f o l l ow ing  t he  p i p es  f r om

the  t ap  t o  t he  va l ve .

These  va l ves  con t r o l  t he  wa t e r  f l ow t o  you r  t aps .

  3 .  Check  t he  Va l ve  Pos i t i on

I f  t he  s l o t  on  t he  va l ve  i s  ho r i z on t a l  ( i n  l i n e  w i t h  

     t h e  p i p e ) ,  t he  wa t e r  i s  on .

I f  i t ’ s  ve r t i c a l  ( a c r oss  t he  p i p e ) ,  t he  wa t e r  i s  o f f .

DIY for commonDIY for common
household issueshousehold issues

  Leeds Building ServicesLeeds Building Services

DIY for common
household issues

 Leeds Building Services
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 4 .  Tu rn  Of f  t he  Va l ve

Use  you r  f l a t-head  s c r ewdr i v e r  t o  t u rn  t he  s l o t  f r om ho r i z on t a l  t o  ve r t i c a l .

Th i s  shu t s  o f f  t he  wa t e r  f l ow and  s t ops  t he  l e ak .

 5 .  Tes t  I t

Tu rn  on  t he  t ap .  The re  shou ld  be  a  sma l l  amoun t  o f  wa t e r  ( t h i s  was  l e f t  ove r  i n

t he  p i p es )  and  then  i t  shou ld  s t op .  I f  no  more  wa te r  c omes  ou t ,  you ’ ve  done  i t

r i gh t !
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🛠️  How to  Adjust  a  Dropped Cupboard Door

I f  you r  k i t chen  cupboa rd  doo r  l o oks  wonky  o r  doesn ’ t  c l o se  p rope r l y ,  don ’ t  wor ry ,

he r e ’ s  how t o  f i x  i t  you rse l f  i n  j us t  a  f ew s t eps !

🧰  What  You ’ l l  Need :

A c ross-head  s c r ewdr i v e r  ( a l s o  ca l l ed  a  Ph i l l i p s  s c r ewdr i v e r )

✅  Step-by-Step  Gu ide :

1 .  Check  t he  Doo r  H i nge

Open  the  cupboa rd  and  l o ok  a t  t he  h i nge .

Use  you r  s c r ewdr i v e r  t o  t i gh t en  t he  two  s c r ews  on

     t he  h i nge .

Th i s  makes  su re  t he  h i nge  i s  s e cu re  be f o r e  ad jus t i ng

     any th i ng  e l s e .

2 .  F i nd  t he  Ad jus tmen t  Sc r ew

Look  c l o se l y  a t  t he  h i nge  -  you ’ l l  s ee  a  sma l l e r  s c r ew tha t  moves  t he  doo r  s i de  t o

s i de .

Th i s  i s  t he  ad jus tmen t  s c r ew .

3 .  Ad jus t  t he  Doo r  Pos i t i on

To  move  t he  doo r  backwards ,

     t u rn  t he  s c r ew an t i c l o ckw i se .

To  move  i t  f o rwards ,  t u rn  i t  c l o ckw i se .

I n  mos t  c ases ,  you ’ l l  n eed  t o  move  i t  

     back ,  so  t he  doo r  l i n es  up  p rope r l y .

4 .  Tes t  t he  Doo r

C l ose  t he  doo r  t o  check  i f  i t  now l i n es  up  and  shu t s  p rope r l y .

I f  no t ,  make  sma l l  ad jus tmen t s  un t i l  i t  l o oks  r i gh t .
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💡  How to  Change  a  L ightbulb

Chang i ng  a  l i gh tbu l b  i s  a  s imp l e  t a sk  — bu t  do i ng  i t  s a f e l y  i s  key .  He re ’ s  how t o  do

i t  s t ep  by  s t ep .

🧰  What  You ’ l l  Need :

A new l i gh tbu l b  (make  su re  i t ’ s  t he  r i gh t  t ype  and  wa t t age )

A  s t oo l  o r  l adde r  ( i f  t h e  bu l b  i s  ou t  o f  r each )

A  c l o t h  o r  g l oves  ( op t i ona l ,  f o r  g r i p  and  sa f e ty )

✅  Step-by-Step  Gu ide :

1 .  Tu rn  Of f  t he  Power

Sw i t ch  o f f  t he  l i gh t  a t  t he  wa l l .

I f  you  wan t  t o  be  ex t r a  sa f e ,  t u rn  o f f  t he  power  a t  t he  f use  box .

2 .  Le t  t he  Bu lb  Coo l  Down

I f  t he  l i gh t  was  r e cen t l y  on ,  g i v e  i t  a  f ew m inu t es  t o  c oo l  — bu lbs  can  ge t  ho t !

3 .  Remove  t he  O ld  Bu lb

Ca re fu l l y  g r i p  t he  bu l b  and  t u rn  i t  an t i c l o ckw i se  ( l e f t )  t o  unsc r ew i t .

I f  i t ’ s  a  bayone t  f i t t i ng  ( two  sma l l  p i n s ) ,  push  i n  gen t l y  and  tw i s t .

4 .  F i t  t h e  New Bu lb

L i ne  up  t he  new bu lb  w i t h  t he  socke t .

S c r ew i t  i n  c l o ckw i se  ( r i gh t )  o r  push  and  tw i s t  i f  i t ’ s  a  bayone t  f i t t i ng .

Don ’ t  ove r t i gh t en  — jus t  make  su re  i t ’ s  s e cu re .

5 .  Tu rn  t he  Power  Back  On

Sw i t ch  t he  l i gh t  back  on  a t  t he  wa l l  o r  f use  box .

I f  t h e  bu l b  doesn ’ t  work ,  doub l e-check  i t ’ s  f i t t ed  p rope r l y  o r  t ry  ano the r  bu l b .
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⚡  What  to  Do I f  a  Fuse  Blows

I f  you r  l i gh t s  o r  socke t s  sudden ly  s t op  work i ng ,  a  f use  m igh t  have  b l own ,  o r  a  c i r cu i t

b r eake r  may  have  t r i pped .  He re ’ s  how t o  check  and  f i x  i t  s a f e l y .

🧰  What  You ’ l l  Need :

A t o r ch  ( i f  i t ’ s  da rk )

Dry  hands

Access  t o  you r  f use  box  

✅  Step-by-Step  Gu ide :

1 .  S t ay  Ca lm and  Sa f e

Don ’ t  t ouch  any th i ng  w i t h  we t  hands .

I f  you  sme l l  bu rn i ng  o r  s ee  smoke ,  t ake  emergency  p r ecau t i ons ,  do  no t  t ry  t o  f i x

t he  p rob l em you rse l f .

2 .  Tu rn  Of f  App l i ances

Unp lug  o r  sw i t ch  o f f  any th i ng  t ha t  was  on  when  the  power  wen t  ou t .

Th i s  he l ps  p r even t  t he  f use  f r om b l ow ing  aga i n  when  you  r ese t  i t .

3 .  F i nd  t he  Fuse  Box

I t ’ s  usua l l y  i n  a  ha l lway ,  cupboa rd ,  o r  nea r  t he  f r on t  doo r .

Open  the  cove r  t o  s ee  t he  sw i t ches  o r  f uses  i n s i de .

4 .  Check  f o r  a  T r i pped  Sw i t ch

I f  you  have  c i r cu i t  b r eake rs ,  l o ok  f o r  a  sw i t ch

     t ha t ’ s  i n  t he  down  o r  o f f  pos i t i on .

I f  you  have  o ld-s ty l e  f uses ,  l o ok  f o r  one  t ha t

     l o oks  bu rn t  o r  b r oken .

5 .  Rese t  t he  Fuse  o r  B reake r

Fo r  c i r cu i t  b r eake rs :  F l i p  t he  t r i pped  sw i t ch  back  up  t o  t he  “on”  pos i t i on .

Fo r  o l d  f uses :  You  may  need  t o  r ep l a ce  t he  f use  w i r e  o r  t he  who l e  f use  — i f

unsu re ,  c a l l  a  qua l i f i ed  e l e c t r i c i an .

6 .  Tes t  You r  Power

Turn  you r  app l i ances  back  on  one  a t  a  t ime .

I f  t h e  f use  t r i p s  aga i n ,  one  o f  you r  dev i c es  may  be  f au l t y .
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Bins, Waste andBins, Waste and
RecyclingRecycling

Bins, Waste and
Recycling

Leeds  C i ty  Counc i lLeeds  C i ty  Counc i lLeeds  C i ty  Counc i l
To  check  you r  b i n  day  go  t o :

www. l e eds . gov . uk/b i ns-and-recyc l i ng/check-your-b in-day

What  to  put  in  your  b ins

Black  b in  – gene ra l  househo ld  was t e  on ly  

Green  recyc l ing  b ins  (or  bags  i f  you  are  on  bag  co l l ec t i on )  – a l um in i um,

ae roso l s ,  bubb l e  wrap ,  c a rdboa rd ,  c a r r i e r  bags ,  c a r t ons ,  c l i ng  f i lm ,  f i lm  l i d s  f r om

f ru i t ,  yoghur t  po t s  and  r eady  mea l s ,  f o i l ,  g l a ss ,  me ta l  c ans ,  pape r ,  p l a s t i c  bo t t l e s ,

po t s ,  t ubs  and  t r ays ,  p l a s t i c  bags

Brown garden  waste  b in  – 

     f l owers  and  p l an t s ,  g rass ,  hedge

     c l i pp i ngs ,  l e aves ,  tw igs  and  sma l l  b r anches ,  f r u i t

     t ha t  has  na tu ra l l y  f a l l en  f r om a  t r e e  

Food waste  caddy – a l l  unea t en  f ood ,  i n c l ud i ng  mea t  ( c ooked  and  uncooked )  and

p l a t e  s c r ap i ngs ,  bones  f r om mea t ,  t e a  bags ,  c o f f e e  g rounds ,  mou ldy  and  ou t-o f-

da t e  f ood  

Medica l  waste  – Leeds  C i t y  Counc i l  p r ov i de  f r e e  co l l e c t i on  f o r  t hose  who  need

med i ca l  o r  c l i n i c a l  was t e  co l l e c t i ng  f r om the i r  home .  They  can  t ake :  bandages ,

p l a s t e r s ,  wound  d ress i ngs ,  swabs ,  r ena l  bags ,  emp ty  co l o s t omy bags ,  su rg i c a l

g l oves ,  ap rons ,  shoe  and  ha i r  c ove rs ,  need l e s  i n  a  ye l l ow sha rps  b i n ,  c l i n i c a l  body

wash  and  c l e an i ng  agen t s  

Tip :  make  su re  you r  r e cyc l i ng  i s  c l e an

a        and  d ry  be f o r e  pu t t i ng  i t  i n  t he

                    b i n .

I f  your  b in  i s  damaged,  has  gone  m i ss i ng  o r  you  need  more  b i n  space ,  you

can  r eques t  one  on l i n e  a t :

www. l e eds . gov . uk/b i ns-and-recyc l i ng/new-or-rep l a cemen t-b in  

31

http://www.leeds.gov.uk/bins-and-recycling/check-your-bin-day


Dona t i ng  you r  unwan ted  i t ems  means :  

They  w i l l  b e  app rec i a t ed  by  someone  e l s e  

You  a r e  r a i s i ng  money  f o r  l o ca l  cha r i t i e s   

You  a r e  p ro t e c t i ng  t he  env i r onmen t  

You  a r e  he l p i ng  t hose  i n  need  

On ly  dona t e  i t ems  tha t  c an  be  r eused  and  a r e  r easonab ly  c l e an  

I t ems  such  as  so f as ,  cha i r s  and  beds  mus t  have  t he i r  f i r e  sa f e ty  l abe l s  a t t a ched  

E l e c t r i c a l  i t ems  mus t  be  f r e e  o f  r us t ,  have  i n t a c t  s ea l s  and  i dea l l y  be  i n  f u l l

wo rk i ng  o rde r  

Fo r  a  l i s t  o f  sugges t ed  o rgan i sa t i ons  t o  dona t e  t o ,  i n c l ud i ng  ones  t ha t  w i l l  c o l l e c t

r eusab l e  i t ems  f r om you r  home  f o r  f r e e ,  p l e ase  v i s i t :  

         h t t ps : / /www. l e eds . gov . uk/b i ns-and-recyc l i ng/ge t-r i d-o f-unwan ted- i t ems  

Househo ld  Waste  Recyc l ing  Centres

Househo ld  Was t e  Recyc l i ng  Cen t r es  a r e  used  t o  d i spose  o f  o r  r e cyc l e  bu l ky  i t ems ,

haza rdous  ma te r i a l s ,  excess  was t e  ( you  have  more  t han  w i l l  f i t  i n  you r  b i n )  and

e l e c t r i c a l  goods  

Common  i t ems  i n c l ude  fu rn i t u r e ,  ma t t r e sses ,  ga rden  was t e ,  app l i ances  and  pa i n t .  

You  can  f i nd  you r  l o ca l  c en t r e  by  v i s i t i ng :

     www. l e eds . gov . uk/b i ns-and-recyc l i ng/ recyc l i ng-s i t e s  

Donat ing  unwanted  i t ems

Tips:
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Benefits and FinanceBenefits and FinanceBenefits and Finance

Someone  f r om the  Benef i ts  and  F inance  Team  w i l l  c on t a c t  you  be f o r e  you r  18 th

b i r t hday .

Depend i ng  on  you r  p l a cemen t ,  your  suppor t  worker  may a lso  be  invo lved  and  may

he lp  you  w i t h  you r  c l a im  on  o r  a f t e r  you  t u rn  18 .

We  w i l l :

Ta l k  t o  you  abou t  Un iversa l  Cred i t  (UC)

Ask  abou t  you r  a c commoda t i on ,  i n come  and  work

Car ry  ou t  a  benef i t  check ,  even  i f  you  a r e  work i ng

Make  su re  you  r e ce i v e  everyth ing  you  are  ent i t l ed  to  a s  a  ca r e  l e ave r

Leeds  C i ty  Counc i lLeeds  C i ty  Counc i lLeeds  C i ty  Counc i l
Turn ing  18  i s  a  b ig  s tep .  The  Benef i ts  and  F inance  Team are  here  to  make

sure  you  are  suppor ted  and  unders tand  what  you  are  respons ib le  for  as  a

care  l eaver .

Before  you turn  18

Making a  Universal  Credi t  C laim
Suppo r t  i s  ava i l ab l e :

Ove r  t he  phone

Face  t o  f a ce  a t  Archway  (whe re  app rop r i a t e )

W i t h  he l p  f r om you r  suppo r t  worke r  ( i f  app l i c ab l e )
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What  you ’ l l  need :

We w i l l  h e l p  you :

Comp l e t e  you r  c l a im

Prov ide  t he  co r r e c t  i n f o rma t i on

Unde rs t and  wha t  happens  nex t

 

I t  i s  impor tant  tha t  you  engage  wi th  th is  suppor t  t o  avo i d  de l ays  t o  you r  paymen ts .

To  make  you r  Un i ve r sa l  C red i t

c l a im ,  you  w i l l  n eed :

Bank  accoun t  de t a i l s

An  ema i l  add ress

A  t e l ephone  number

I f  you  don ’ t  have  t hese ,  t e l l  u s  o r

you r  PA and  suppo r t  worke r .

After  you  make  your  c la im:

I t  i s  ve ry  impo r t an t  t ha t  you :

Up l oad  any  documen ts

Un i ve r sa l  C red i t  a sk  f o r

Check  you r  Un i ve r sa l  C red i t

j ou rna l  r egu l a r l y

Rep ly  t o  messages  f r om you r

work  coach

At t end  a l l  appo i n tmen t s

Ask  f o r  he l p  i f  you ’ r e  unsu re

M iss i ng  messages  o r

appo i n tmen t s  can  s t op  o r  de l ay

paymen ts .

I f  you  have  any  quest ions  about

Un iversa l  Cred i t

S ta r t  by  check i ng  you r  Un i ve r sa l  C red i t

j ou rna l :

V i ew paymen t  s t a t emen t s

Read  messages

Leave  no t es  f o r  you r  work  coach

You  can  a l s o  con t a c t :

Universa l  Cred i t  He lp l ine

     0800  328 5644

I f  you  need  adv i c e ,  ema i l :

Benef i t . f inance@leeds .gov .uk

We can  o f f e r  adv i c e ,  gu i dance ,  s i gnpos t i ng  and  suppo r t  whe re  app rop r i a t e .
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What  You  Need  to  Know

Once  you  t u rn  18 ,  you  may  be  r espons i b l e  f o r  pay i ng  counc i l  t a x .

You  may  be  ab l e  t o  r educe  wha t  you  pay :

Students  –  app ly  f o r  a  s tudent  exempt ion

Low income /  Un iversa l  Cred i t  –  app ly  f o r  Counc i l  Tax  Suppor t

L iv ing  a lone  –  app ly  f o r  a  Sing le  Person  D iscount

How to  Apply

Leeds  tenanc ies :

     h t t ps : / /www. l e eds . gov . uk/counc i l- t ax

Outs ide  Leeds :

 App ly  t h r ough  you r  l oca l  counc i l

Ask  f o r  he l p  i f  you  a r e  unsu re  wha t  t o  app ly  f o r .

You r  R i gh t s  as  a  Ca re  Leave r

Usua l l y  en t i t l ed  t o  t he  one ‑bedroom Loca l  Hous i ng  A l l owance  r a t e

May  qua l i f y  f o r  ex t r a  Un i ve r sa l  C red i t  suppo r t

Ongo i ng  ca r e  l e ave r  suppo r t  un t i l  a t  l e as t  age  21 ,  and  some t imes  up  t o  25

Counci l  Tax

We’re  Here  to  He lp

I f  you ’ r e  unsu re  o r  wor r i ed :

Speak  t o  t he  Bene f i t s  and  F i nance  Team

Speak  t o  you r  l e av i ng  ca r e  pe r sona l  adv i s o r  (PA)

Speak  t o  you r  suppo r t  worke r

We ’ r e  he r e  t o  suppo r t  you  eve ry  s t ep  o f  t he  way .
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Your  PA has  access  to  th is  po l i cy,  can  he lp  you  f igure  out  what  you  might

be  e l ig ib le  for  and  he lp  you  submi t  c la ims  to  pane l  i f  you  need  suppor t  tha t

i sn ’ t  normal ly  covered .

Al ternat ive ly ,  i f  you  need  adv ice ,  ema i l :

Benef i t . f inance@leeds .gov .uk

Th i s  po l i cy  ou t l i n es  t he  r ange  o f  f i n anc i a l  suppo r t  ava i l ab l e  t o  c a r e  l e ave rs  aged

18-25 .

I t  c ove r s  t h i ngs  l i k e :

B i r t hday  a l l owance

Chr i s tmas/ f es t i v a l  a l l owance

Equ i pmen t  and  compu te r  g ran t s

Dr i v i ng  l e ssons

Ch i l d ca r e  cos t s

Emergency  paymen ts

Se t t i ng  up  home  a l l owance

W in t e r  f ue l  a l l owance

Te l ev i s i on  a l l owance

Leaving Care  F inance  Pol icy
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